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CHUB

Emergency Medical and Travel Assistance services while traveling

— anytime, anywhere

In addition to the insurance protection provided by your insurance plan, Chubb Accident & Health has
arranged with AXA, our Assistance Provider to provide you with access to its travel assistance services around

the world.

TRAVEL INTELLIGENCE
PORTAL

This dedicated travel portal offers
personalized intelligence for the life
cycle of your trip. You will have access to
real-time  destination-based tips and
alerts, country and city risk analysis, an
intemational medical network and more.

B

BROCHURES &
DOWNLOADS

View our brochures and other useful
documents.

www.acetravelassistance.net new look

IN THE EVENT OF AN
EMERGENCY

Open 24/7, 365 days a year
Within the USA: 1-855-527-1414

Outside the USA: 1-630-634-9764


http://www.acetravelassistance.net/

Travel EYE

What happens when a user clicks “Log in here”

TRAVEL INTELLIGENCE
PORTAL

\

This dedicated travel portal offers
personalized intelligence for the life
cycle of your trip. You will have access to
real-time destination-based tips and
alerts, country and city risk analysis, an
international medical network and more.

“Please note: Our portal provider is

chinging June 1, 2020. Click below to

le: more and register for your new
t.

acc
Click Here
—_—

et e s % ()

Create account
Username o
Email
Passward ®
Password confirmation ®
e
Login

Didn't receive confirmation instructions?
Didn't receive unlock instructions?

New users will get this page to create their Travel EYE account
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Alert to inform customers to
create their Travel EYE
3 account

Once they create their account, they will be taken directly to the site.




Site Orientation
Page

oo mooe @ PO LOCATION INTEL

Location Intel

(E3) MEDICAL NETWORK

The best way to manage travel safety s to prepare and stay informed. This online global
intelligence Wbrary includes location-specific Intelligence for over 180 countries and more
than 200 cities giving you visibility into your next destination. With more information at your
fingertips, you can avoid or minimize potential risks during your time away from home.

DESTINATION INTELLIGENCE

Whether you are preparing for your trip or currently traveling, the Destination Intelligence
s and overview of 3 country’s culture, heaith, trans

environment, legal and more.

|~ COUNTRYRISKS

rtation,

LOCATION REPORTS

With easy to download and print Location Reports, you can have create briefs for every leg
of your journey. comprehensive Trip, Security, Health and immunization Briefs
provide intelligence at 3 country and city level to help you travel more confidently.

Get Started Now

GLOBAL EVENTS

P riskmap



Location Intel Page
Customized for Chubb
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Location Intel

The best way to manage travel safety is to prepare and stay informed. This online global
intelligence Wbrary includes location-specific intelligence for over 180 countries and more
than 200 cities giving you visibility into your next destination. With more information at your
fingertips, you can avoid or minimize potential risks during your time away from home.

DESTINATION INTELLIGENCE

Whether you are preparing for your trip or currently traveling, the Destination Intelligence
offers quick Insights and overview of 3 country's culture, health, transportation,
environment,legal and more.

LOCATION REPORTS

With easy to download and print Location Reports, you can have create briefs for every leg
of your journey. These comprehensive Trip, Securtty, Health and Immunization Briefs
provide intelligence at a country and city evel to help you travel more confidently.

Get Started Now

Click on link to go to

WorldCue




WorldCue Page

Launches in a new browser page

httpsy//travel-eye-axa.com/new- X (&) Worldcue Planner X o+

CcC ¢ @ planner.worldcue.com/portal/auth/portal/planner?username=ACEAHClients

This site uses cookies to enhance your user experience. If you continue browsing the site, you are consenting to our use of cookies. Please read our

(O)WORLDCUE " PLANNER

Welcome Location Intel Global Travel Tips Tools Help

Welcome

Welcome to Worldcue® PLANNER

Know-Before-You-Go Travel Intelligence®

L
Quick Tips for Getting Started - -
» Click the Location Intel tab to begin your search
» Choose a location or airport code

» Click Go

WorldAware’

for more information. X

WerldAware®

Terms of Use | Privacy Policy



Medical Network Page

n https://travel-eye-axa.com/new- X + _ o %
< > C (0 @ travel-eye-axa.com/new-ui/medical-network ax o@ @ :
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< Apply

eiffel tower| X

Eiffel Tower, Paris, France

Eiffel Tower Lane, Paris, TN, USA

‘ 10km - g E : : y ¢

‘ Medical Category -

l Medical Specialty

Provider Name

© Accessto AXA’s international medical network

© Ability to search by medical category, specialty or provider name
© Search by city or landmark (park , university, building)

© Contactinformation for provider

7



Medical Network Page
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Spoken Languages

English, French

Website

http:/fwwe.cemlfrf

Home Consultation

No

Medical Specialties

Cardiac Surgery, Cardio, Cardiovascular Surgery, Thoracic Surgery, Vascular Surgery

Cachan . @ K
a

© Provider referrals are arranged in order of preferred providers first.

© Preferred providers are providers that meet Western standards of care

and have accepted AXA’s Guarantee of Payment.




Country Risks Page

Provide country specific risks for a selected location

Country Risk Content
Executive Summary
B nttpsyfravel-eye-axacomnew X - o X
. . . €« > CcC 0 @ ey ui/country 2235779411420 5 DAWMDAYMTQS%3D 11413777923 eR. Q4 ¥ O @ O
Security Risk Overview
ON .|
Medical Risk overview = e
Executive Summary
Recent outbreaks <
Vaccine-preventable diseases Overall oursry Rk
Non vaccine-preventable diseases =
Risk trends 0= Sl o] e ||

‘Country': Anniversary of Tananmen Square Protests

Comparative analysis @ > | [ eemoascopumman
S @ o

Advisories e | G|
Speciﬂc areas of the cou ntry are RS R S e > @ srowsnevensinongkons

color coded by the severity of the
risk




Country Risks Page
Downloaded Country Report

‘COUNTRY INFORMATION

QK N EVEI 2 3 15
o

23. April 2020
HONG KONG

EMERGENCY CONTACT
+16306164536
complex@axa-assistance.us

10

HONG KONG — Medical Risk Overview .

Medical Risk Overview

(@ ]

"Country' : The Number of Confirmed Coronavirus Cases Increases to Over 100 Infected People and 2
Deaths

@ =]

"Country’ : The Number of Confirmed Coronavirus Cases Increases to 21 Infected People and 1 Death

(@ [

“Maritime : Cruise Ship Quarantined at Port of Hong Kong due to Coronavirus Outbreak

() =,

‘Country' : The Number of Confirmed Coronavirus Cases Increases to 10 Infected Feople

[ Rabies J [ Hepatitis A ] [ Hepatitis &

[ Japanese Encephalitis J [ Typhoid Fever ]

RNV -




Global Events

Option to type in a country to view
events in thatlocation or save a
country as a favorite
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B hups//travel-eye-axacom/new X 4

€ 2> C O @ traveleye-axacom/new-ui/global-events
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Announcement — Burkina Faso/'Country': Ramadan

Impact Level ievated.

o Aol 23,2020 3

ountry’: Ramadan

Impact Level Bevated.

° Aoril 25,2020 N

Announcement — Maurtana/"Country': Ramadan

Numbersin black
circles summarize
the number of
events forthe
region. As you zoom
lo b 5 in, you will see the

Anvouncement s Couny':Ramggn o ‘ ; detail by country
and the type of risk.

Latest

Informational Alerts




Global Events

Event Info

Events provides:
Events sorted by date orimpact

Key information on the event

Top references for additional
information on the event

Advisories available to help
minimize risk to individuals

12 AXA|Travel Eye

Search country or select a favourite

#|[v]

@& charts

= List

Sort by date

Impact Level Elevated
March 24,2020

India/'Country’ : Nationwide Lockdown Announced From >
March 25 due to Coronavirus Crisis

)

Impact Level Elevated
March 24, 2020

India/'West Bengal' : Statewide Curfew Until 31 March

Impact Level Elevated
March 24,2020

Pakistan/'Country’ : Suspension of all Train Operations Until >
31 March due to the Coronavirus Crisis

Impact Level Low

March 24, 2020

Mozambique/'Tete' : 64 Bodies of Illegal Immigrants >
Discovered in a Lorry in Moatize District

'Country’ : Nationwide Lockdown Announced From March 25
due to Coronavirus Crisis

India
March 24, 2020 2:30 PM =00:00

Event Location

Coordinates

28.6172, 77.2082

Top References

Coronavirus latest: India announces complete lockdown

India’s Prime Minister Decrees Lockdown of 1.3 Billion People for 21 Days

Event Information

Impact score O Elevated
Category Governance - Curfew
Event ID 13425075




Global Events
Country Favorites and Push Alerts B tepsiivotopeemnconine %

& > C O @ travel-eye-axa.com/new-ui/global-events?latitude=22.357794114202628&location=hG9jYXRpb25IMTAWMDAWMDA!

©)
© Travel EYE allows users to select < aounes
location favorites and customize
the frequency and type of push
alerts that they will get.

Favourite Name

Hong Kong |

Event-based alert

‘Send me an alert when a new event occurs which maiches this favourite o

Onlysend analert if the event's impact is at least:

Low R wen cureme
Alert digest
‘Send me 2 periodic alert digest of all events which match this favorite o

Onlysend analert if the event's impact is at least:

Low Eleusted wign Ereme
Frequency

Every Monday - |
‘ 00:00 - |

Time and date are interpreted in your local time zone. Visit your profile to change your
time zone preference.

13 AXA|Travel Eye



Global Events
Country Favorites and Push Alerts

= Q. Seorch mai > 2 0
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Helio John Doe.

A significant incident of the category Blockade ccuned in Mexico City As of
yet thore are no feports of casualtics.
Security information Mexico

Incident: Mexico Ciy' - Protesting Loy Drivers Block Roads in Area of Plaza de
la Constitucion
Location: MexicoMexico City
Coordinates: 30 5958, 31 3085 {View on Google Maps |
Country Risk Level: Hgh
Date of Incident: December 21, 20131200 CET
Incident Impact Levet: High
Category: General Risks
- Rail Acodent
Event ID: 12383881

To keam more about the incident, please folow the media tinks:

. " . - )
In case of a further security deterioration with potential Impact on your staff and business, Travel Eye will

Provide you with an update alert ¥ you wish o unsubscribe, please cick 2 to enter AXA Travel Eye
and change your alert sattings.

-------- Pre Travel requirements

Al AXA smployees who fravel on business must complete the AXA Travel Risk Awareness Traning
online course in YES Leaming In orderto start your training:

ToLoginto your Travel Eye Account Chick fiars,

Need Assistance?

In case you need assistance 1o handie the emergency, pleass contact the AXA Emergency Hotline st
Note on emergency V1234567890
assistance

Your well-being is our highest goal We aim to support you with accurate and fast incident montoring on
a global bsis a5 well a5 global risk profiles. Should you have any feedback, concess of requasts
contact us by email at xyz@axssssistance com.

14 AXA|Travel Eye



Global Events
Risk Types and Ratings

Risk Rating Definition

o Extreme An extreme overall risk is present if the security situation of a country ison the verge of collapse or has already succumbed
to disintegration. Such a situation can be the result of animminent (civil) war or an already ongoing armed conflict.
Equally, frequent high-impact security incidents, such as terrorist attacks, can resultin an extreme risk rating. Due to the
highly volatile security situation, internationaltravellers and expatriates are exposed to significant threats.

security incidents, international travellers and expatriates are partly exposed to considerable threats. A combination of
two or more of these scenarios usually results in a high risk rating: regular terrorist attacks, regular occurrence of armed
clashes in particular parts of the country, a high crime rate, widespread demonstrations with a considerable potential
forviolence, etc.

o High A high overall risk pertains to countries with a generally unstable security situation. Asa result of regular high-impact

An elevated overall risk levelis attributed to countries with a largely stable security situation. Although security incidents

Elevated : : : : : :
such as protests, demonstrations and/or violent crimes can take place occasionally,international travellers and
expatriates are only rarely exposed to significant security threats.

Low The security situation in countries with alow risk levelis stable. There are no oronly isolated security incidents;
these have limited or no impact on international travellers and expatriates. Among such incidentsare, for

example, petty crime and sporadic, peaceful demonstrations.

o General Risk @ Governance Risk Civil Unrest Risk
N Terrorism / Armed
o' Medical Risk Q Crime Risk o Conflict
— \ /



My Profile

Ability to change your password or preferred language

= O X
C O & accountstravel-eye-sxacom/profile

B o eaon x
I & cosaevents I B o9 e- £ -

* oM@ O :

CFEE CEEE oo s s

A

My Profile

Confirm password: ?
@ SsecurltyEvents

B Change password
o MobileApp

B Termsand Conditions Torofactor

(op! your account's security by
authentication (2¢A.

TERMS AND CONDITIONS
- Enable two-factor authentication

LOGOUT

Optional Preferences

16

Online User Guide

Preferred language:

Time zone:

Country of employment:

Organization default
English

{all dates in the system. (f you
German ” ¥
ne, the system will try to
e

French
talian
Spanish
Japanese
Portuguese

Chinese




Multiple Languages supported

= a X
ax om @
W @oeonss 2@ @-

https://travel-eye-axa.com/new- X +

€« > C (O @ travel-eye-axa.com/new-ui/global-events

©)
‘ ] ‘Em&a 2B EREAY OER {;,l

| = Uxh @7t |

[ atcaowEz -

yELALEY I [ i S o ; 3 y 4 % i T 4 1=
o u https://travel-eye-axa.com/new- X +
Qa % om™ @6

€« > C (0 @& travel-eye-axa.com/new-ui/global-events

O@ I & eventosclosaes [ (@) °.

Buscar pais o seleccionar un favorito {}‘

| i= usta @ crificos

l Ordénar por fechia < ‘

Nivel de Impacto Alto
23 de abril de 2020 >

Anuncio — Burkina Faso/"Pais" : Ramadan

Nivel de Impacto Elevado
23 deabril de 2020 >

Anuncio — Sahara Occidental/"Pais" : Ramadan

17



Mobile App



Mobile App

Availablein iTunes and Google Play Store

10:29 w T -

Q_ travel eye by axa partners @ Cancel

¢ Travel EYE by A...
Travel GET
W

SSSSS

19

Search for “Travel EYE by
AXA Partners”



Mobile App

20

Call to AXA USA
Emergency
Center

3:28 | T -

GLOBAL EVENTS

7] Search country or selectafav... T < \

¢
List Charts

Sort by date

®

®

Impact Level Elevated

13 April 2020

Nigeria/‘Lagos' : Lockdown Extended far S
Another two Weeks due to Coronavirus
Crisis

Impact Level Elevated

13 April 2020

Nigeria/'Federal Capital Territory" : >
Lockdown Extended for Another two Weeks

«due to Coronavirus Crisis

Impact Level Elevated
13 April 2020
Nigeria/‘0Ogun' : Lockdown Extended for >

Another two Weeks due to Coronavirus
Crisis

Impact Level Low

13 April 2020

Argentina/LaRioja - Earthauzkeofaso

Menu
Options

10:29

€

o

GLOBAL EVENTS

TEST10

(2] =

MY PROFILE LOGOUT

F/\Y
n

[
1+
%

GLOBAL EVENTS
COUNTRY RISKS
MEDICAL NETWORK

LOCATION INTEL

TERME AND CORMDTIONS



Location Intel

21

@ LOCATION INTEL

10:29 .

4
®

Location Intel

The best way to manage travel safety is to prepare and
stay informed. This online global intelligence library
includes location-specific intelligence for ower 180
countries and more than 200 cities giving you visibility
into your next destination. With more information at
your fingertips, you can avoid or minimize potential
risks during your time away from home.

DESTINATION INTELLIGENCE

Whether you are preparing for your trip or currently
traveling, the Destination Intelligence offers quick
insights and overview of a country’s culture, health,
transportation, environment, legal and more.

LOCATION REPORTS

With easy to download and print Location Reports, you
can have create briefs for every leg of your journey.
These comprehensive Trip, Security, Health and

ion Briefs provide e at a country

and city level to help you travel more confidently.

Click on Get
Started Now
to launch
WorldCue
Page

10:29
@ AXA Travel...

il F @

AA @ plannerworldcue.com &

{YWORLDCUE PLANNER

Welcome to Worldcue” PLANNER
K -2atore-au-Ge Travel Imellgnee

-

e

E>

Wirldaware"




Country Risks & Medical Network

©) MEDICAL NETWORK

10:30 .

.))
u

10:30 .
[©) COUNTRY RISKS
0 3 riong Kong X v
Executive Summary -
Overall Country Risk @
High

Latest incidents

Inpact Level Elevated
April 30, 2020

‘Cauntry': Labour Day

impact Level Lowe

March 28, 2020

o “fuen Long' : Fire in a High-Rise Apartment
Buildingin Tin Shui Wai Area, Resultingin
250 Residents Fvacuated and ane Child
Slightly Injured

Impact Level Elevated
Harch 23, 2020
“Cauntry’ : Closure of Barders far non- >

Residents From March 25 due to Coronavirus
Crisis

Country Risks
22

7 London, UK (30 km) | Hospital Q v

CHELSEA & WESTMINSTER
FOUNDATION TRUST HOSPITAL ==
Hospital (4 km away] >

Q 359 Fulham Road, SW10 9NR, Londan, London, United Kingdam
of 447033155000

e PARKSIDE HOSPITAL

Haspital [L0 km away] >

@ 53 Parkside, Wirbledon, SW19 SNX, Londen, Londan, United
Kingdam

o 1442089715000

e ST MARY S HOSPITAL

Haspital (2 km away] >

o Praed Street, Paddington, W2 INY, London, London, United
Kingdom

of +142033126666

Medical Network



Emergency Call Button

:28 vl -
@ GLOBAL EVENTS. =
@ ‘ Search country orselectafav... ¥ ‘
[}
Charts
Sort by date -

Impact Level Elevated
13 April 2020

Nigeria/‘Lagos' : Lockdown Extended for >
Another two Weeks due to Coronavirus
Crisis

Impact Level Elevated
13 April 2020

Nigeria/‘Federal Capital Territory’ : >
Lockdown Extended for Another two Weeks.
due to Coronavirus Crisis

Impact Level Elevated
13 April 2020

Nigeria/'Ogun' : Lockdown Extended for >
Another two Weeks due to Coronavirus

crisis %, Call+1(312) 935-35...

Impact Level Low

13 Aprl 2020 Cancel

o ArgentinaLa Rioja' Earthaucke ofa50 >
23 e




Registration
Process



itravel-eye-axa.com/en/login

Account Registration Process

P

Create account

Your email address has been successfully confirmed.

L

Fud: Confirmation of your AXA Travel Eye Acco...

\>9Qa

Tags Editing Zoom Sendto
- © = OneNos

Message

. x S Reply
B

2 Reply All
e Reply
8- Delete

Q Tell me what you want to do..

receive confirmation instructions?
Didn't receive unlock instructions?

: Confirmation of your AXA Travel Eye Account

From: Travel Eye <po-reply@info.travel-eye-axa.com>
Date: April 13, 2020 at 3:43:42 PM CDT

% To:

Subject: Confirmation of your AXA Travel Eye Account
Reply-To: Travel Eye <no-reply@info travel-eye-axa.com™>

Amessage with a confirmation link has been sent to your email address. Please follow the link to activate your account.

Hi Jane Doe,

Thank you for registering your account in AXA Travel Eye

Login

Please confirm your email through the link below:
Confirm my account

To Log into your Travel EYE Account Click here.

Need Assistance?

If you require emergency travel assistance, please contact AXA Assistance at
+13129353542.

25

Login
\

Password

Remember me
Login
Forgot your password?

Didn't receive confirmation instructions?
Didn't receive unlock instructions?




Mobile App Activation

After creating your account, download the mobile app and activate it

B Mobile App x 4 - o X

« C 0 @ accounts.travel-eye-axa.com/profile/mobile_app # o@ @6
Welcome to AXA Travel

Eye

>

Googh "GOTOTRAVELEYE & TEST7 [ LOGOUT

Mobile App Activation

When prompted by the app, you can authorize the access by entering here the code displayed on your mabile device:

On your work computer, g0 to your AXA Travel Eye profile

page, navigate ta the "Mabile App" section in the menu S8HIQTMHA 0 Authorize

side bar and enter the code below to

https:/ faccount: ey It app

S8HSQTMF

Waiting for authorization. ..

-

Alternatively click here to use the standard Login method with

username and password.



