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www.acetravelassistance.net new look
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http://www.acetravelassistance.net/


Travel EYE
What happens when a user clicks “Log in here”
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New users will get this page to create their Travel EYE account

Once they create their account, they will be taken directly to the site.Alert to inform customers to 
create their Travel EYE 

account 



Site Orientation
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5 Pages



Location Intel Page
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Click on link to go to 
WorldCue

Customized for Chubb



WorldCue Page
Launches in a new browser page

6



Medical Network Page

Access to AXA’s international medical network 

Ability to search by medical category , specialty or provider name

Search by city or landmark (park , university, building)

Contact information for provider
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Medical Network Page

Provider referrals are arranged in order of preferred providers first.

Preferred providers are providers that meet Western standards of care 
and have accepted AXA’s Guarantee of Payment.
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Country Risks Page
Provide country specific risks for a selected location
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Country Risk Content

• Executive Summary

• Security Risk Overview

• Medical Risk overview

– Recent outbreaks

– Vaccine-preventable diseases

– Non vaccine-preventable diseases

• Risk trends

• Comparative analysis

• Advisories

• Specific areas of the country are 
color coded by the severity of the 
risk



Country Risks Page
Downloaded Country Report
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Global Events

Numbers in black 
circles summarize 
the number of 
events for the 
region. As you zoom 
in, you will see the 
detail by country 
and the type of risk.

Latest 
Informational Alerts

Option to type in a country to view 
events in that location or save a 
country as a favorite



Global Events
Event Info
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Events provides:

 Events sorted by date or impact 

 Key information on the event 

 Top references for additional 
information on the event 

 Advisories available  to help 
minimize risk to individuals



Global Events
Country Favorites and Push Alerts

Travel EYE allows users to select 
location favorites and customize 
the frequency and type of push 
alerts that they will get.
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Global Events
Country Favorites and Push Alerts
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Global Events
Risk Types and Ratings

General Risk

Medical Risk

Governance Risk

Crime Risk

Civil Unrest Risk

Terrorism / Armed 
Conflict



My Profile
Ability to change your password or preferred language
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Online User Guide



Multiple Languages supported
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Mobile App



Mobile App
Available in iTunes and Google Play Store
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Search for “Travel EYE by 
AXA Partners”



Mobile App
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Menu 
Options

Call to AXA USA 
Emergency 

Center



Location Intel
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Click on Get 
Started Now 

to launch 
WorldCue

Page



Country Risks & Medical Network
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Country Risks Medical Network



Emergency Call Button
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Registration 
Process



Account Registration Process
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Hi Jane Doe,



Mobile App Activation
After creating your account, download the mobile app and activate it
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