Landtrek Stakeholder Outreach Project

Recommendation Report—*Preliminary* Results Summary—5/23/00
Goal

Provide recommendations on the content of the BNL Landtrek pilot project website by collecting and summarizing input from select onsite staff and a select focus group from the local community.

Sources of Input

The following were the sources of input for this project:

· Existing Sites and Projects (USEPA EMPACT, AirNow national air quality, NY and Pennsylvania state air quality, MySound Long Island Sound water quality, Peconic Bay Brown Tide, USGS Real-time water, LANL NewNet radiation monitoring, INEEL air and radiation monitoring, etc): Input on the types of information and format that the public generally wants; also, examples of format.

· Existing BNL data and databases: General understanding of the types of data available.

· BNL Staff, including ESD staff, BNL Facility Managers, General staff, and a Public Affairs media representative: Input on information and format of data needs and interests. 

· Focus group of community members: Input on information and format of data needs and interests.

Results of Meetings and Interviews

Internal BNL Staff

· Key subjects of interest are:  onsite drinking water and air emissions

· Secondary subjects:  groundwater, surface water, vegetation, fauna

· Additional information wanted:  contextual information, real-time weather

· Important issue:  Want data to be public but want people to understand the context of the data and to see that the lab is making progress

· Access: Internet access is preferred.

Local Community Focus Group

· Key subjects of interest are:  groundwater and how it relates to drinking water, surface (river) water, and fauna/wildlife

· Secondary subjects:  air emissions

· Additional information wanted:  sources and destination of contamination, standards and units in understandable terms

· Important issue: Make the information interesting and interactive for diverse audiences; keep the initial pilot simple but show how it can grow, to ensure success and future resources.

· Access:  Internet access with email listserv for breaking news.

Discussion & Recommendations

In general, the information should be

· timely and place-based

· interactive with simple information upfront and detailed information available

· linked with other monitoring information through partnerships between organizations.

Specific recommendations on content and format are:

Recommended Content Components to Include:

Initial Data

· Initial pilot data should be groundwater data from BLIP and BMRR.  

· The initial focus should be on a simple dataset with the ability to grow.

· Make the pilot a successful and interesting site in order to generate more interest and resources.

Growth Potential

· Ability to include data from other wells and other media easily should be made.  

· The main other media to focus on are (in priority order): on and offsite drinking water, surface water, air emissions, and fauna/wildlife.  

Access

· All data provided should only be validated data.  

· Data should be quarterly unless it is available more often.  

· All data should be made available to all users.  

· Additional tools and formats could be made available to users who resister.

Updates

· Provisions must be made to keep the site updated on a regular basis.

Recommended Format Components to Include:

Upfront Overview Map

· Provide a simple overview map as the initial data presentation.  

· Overview map should be of the site and the local area and show the well locations (for the pilot) and other monitoring media and locations (for later versions).  

· Locations should be color coded so there is a clear message just from looking at this map (similar to the USGS water monitoring site).  

· Clear supplemental information should also be provided at this level, such as groundwater flow pattern, real-time wind direction, temperature, or other relevant environmental data.  

· A user should be able to easily locate their house (if near the site) or nearby landmarks on this map.  

· Links to data provided by non-BNL sources should be provided and shown in their proper locations. 

Data Graphs

· From overview map, be able to click on each well (or ultimately, each sampling site or air emission point) and see graphed information about that sampling/monitoring point.  

· Graphs should show the history of samples at that point as well as the most recent data.  

· The graph should also have context information (e.g., discharge standards) clearly marked.

Detailed Data

· From the graph, be able to click into the detailed data in table format.  

· Also from the graph, be able to click into the following supplemental information: glossary, sampling techniques, regulatory information, and health data.

Interactivity

· Allow for interactivity by the user to choose the datasets and the format they desire.  

· Make the information interesting.  

· Show animated plume maps of historical data.  

· Show video of sampling techniques.   

· Develop a curriculum so students can use the data.  

