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Drill Topic:     Notification of family in case of serious injury or death 
Scenario:  This is a drill.   Around 11:58am (scenario time), a worker in your organizations was leaving their building to go to the cafeteria.  Although entering a marked crosswalk, the worker was struck by a delivery truck that did not see the person.  The victim was severely injured with several broken bones, massive internal injuries, and is unconscious.  The accident was viewed by several by-standers who called BNL Emergency Services via a cell phone.  Because the victim was wearing a BNL badge, the identity of the person is known. The Emergency Services desk has just called your organization’s office (12:15pm) to inform you that the person is on route to Brookhaven Memorial Hospital.  

Participant’s Drill Action: Answer the following items so that the incident is addressed in a safe fashion.

1.  What do you do as an organization?  What is the extent that your organization will handle this type event?  How far can/do you go before seeking help from Emergency Services Division, Safety & Heath Services Division, Human Resources, etc.?

2. What are the action(s) you take as an employee/supervisor?  Where do you draw the line on your actions? 

3. Are there any formal steps in documenting this event that you need to do?

4. Does your organization have contact information on file for reaching the family members of employees during the day time?  Does it include cell phone and pager numbers?  When was the last time it was updated?  

5. Do you have an automatic reminder system that prompts you to keep the contact information up-to-date?

	Participant’s Name:
	BNL#

	Participant’s Signature:
	Date:


Critique of Drill

Date of Drill:   

Drill Topic:     Notification of family in case of serious injury or death
1. Describe the actions your organization would take: 
2. After reviewing “Subject Area: Emergency Preparedness  Section 8. Notifying Next of Kin” does your organization need to make or change any internal procedures?

3.  Describe any gaps and the corrective action to correct them.

Participating in Drill:

Observer/Qualifier:

Facts on this type of response 

The SBMS Subject Area has the following requirements:

	Management System: Emergency Preparedness

	Subject Area: Emergency Preparedness

	8. Notifying Next of Kin 

	Effective Date: May 15, 2003 
	Subject Matter Expert: John Searing 
	Management System Steward: Andrew Mc Nerney 


Applicability 

This information applies to Department Chairs, Division Managers, or Office Managers whose staff, visitors, or guests are involved in an accident resulting in serious injury, serious illness, or death. It does not apply to minor injuries, which may be a result of sporting events, or injuries where the individual is able to proceed under their own power.

Required Procedure 

	Step 1 
	Upon notification of the accident, report to the Command Post or the Emergency Operations Center, if activated.

	Step 2 
	Obtain a complete verbal (face-to-face) briefing of the event from the Incident Commander or the Laboratory Emergency Supervisor.

	Step 3 
	Ensure that a co-worker escorts the victim to the hospital to answer any questions from the hospital staff, or from the patient.

	Step 4 
	With the Manager, Human Resources Division, contact the family of the patient or victim, in person, if possible. 

	Step 5 
	With the Manager, Human Resources Division, escort family members to the hospital. 

	Step 6 
	Assist the Public Affairs Office in the preparation of a press release, if necessary.

	Step 7 
	Contact the Employee Assistance Program Office to provide assistance to the family if requested.

	Step 8 
	Obtain the assistance of local police if the victim does not live on Long Island. Contact Human Resources for emergency contact information.








