Combined Results of the
AIQV Breakout Groups

Challenges/Issues/Concerns:

Solutions:

School

® Contract end/begin vs. school year end/begin
® Determination of school selection

® Waiting lists

® |nformation about schools

® Schools didn’t respond to email

® (Quality of education

[ ]

Cost of application and registration not
reimbursable; can be expensive

Kids accepted in different schools

Education grants administration is a wonderful
benefit but there is much legwork to get it
Inability to register children in school early
Commuting: where to live vs. schools location

School - Solutions

Begin discussions with school early on
Get an inventory of schools

Identify a Host Family that have children
UNWG has a list and description of schools in Vienna
School does not depend on the district that you live in

Attend an open-house at the schools in Vienna or arrange a
private tour

Family Adjustment

Family Adjustment - Solutions

Family left behind in the U.S. e Have children join an Austrian sports teams
- Big change for working mom: No kids, nojob | ¢  \Watching cartoons helps to learn the language
- ilv i ?
H‘OW often c.an we see farmly in the U.S.: e UN organizations provide 6 weeks of vacation and 2 weeks
® Children’s adjustment difficult .
home leave after 2 years of service
- Took one year
- Kids don’t learn much German in school Make sure both partners names are on accounts; utilities, bank
® Working partner’s extensive duty travel ® See brochure on Opportunities for Americans located at
creates tension at home www.bnl.gov/ispo/recruitment/brochures.asp
® Manage family life without support e Speak to others that are already living in Vienna
® Lossof |dent|'Fy/b.ecom|ng dependent on e Visit Americans in Vienna on LinkedIn and the USVienna.com
spouse Vvs. belfng mdepelnden’:1 websites.
. .
Uncertainty o contr.act engt e AWA and the Vienna Babies Club are great resources.
- Does spouse get a job? . ) .
N . www.awavienna.com and the www.viennababiesclub.com
- Part-time job vs. loss of dependency benefits e Famil ling i 1abl he VIC in the F BId
® Teenage life in Austria is different Pan'“ Y co(l;nsk;e INg IS aval TO eat t. € In the g
- more freedom, drinking age is 16 atience Gebauer at p.ge a'uer@laﬁea.org
- driver’s license requires a job e Contact ISPO for a host family: tcollins@bnl.gov
® Risk: trailing partner giving up career
e Make sure you can get by on one salary
- People have found that they can
Housing Housing - Solutions
® Don’t get locked into the subsidy ® |dentify efficiency apartments for new arrivals
® There are cheaper places for rent than what is http://www.business-apartments-vienna.at/Home.html
offered by VIC Housing http://derstandard.at/Immobilien
® You will not stay in the first place you rent http://www.willhaben.at/iad/immobilien/
® Need assistance with initial housing options ® Would the IAEA allow new recruits to come to Vienna for a
® Housing assistance was terrible; felt like they house hunting trip prior to the start of their assignment
spent more than they needed to ® Could stay with host family while apartment hunting
® |easing an apartment/access to housing ® The Vienna Expat Center can be helpful in identifying a
service relocation agency.
® Cost of finding an apartment/security http://www.expatcenter.at/index.php?id=1&L=1
® Dealing with landlord/contract/reading a lease | ® Contact VIC Housing Office for assistance




Employment

Professional certifications

Hole in spouse’s resume

Spousal employment

Some partners not concerned about not
working

Have to reinvent yourself

Work permit not easy to get

Hard to get work in Austria

Employment - Solutions

Plan leave to maintain certification

Could pursue certification while in Vienna
Education opportunities

Volunteer work can fill the hole in resumes
ISPO website: www.bnl.gov/ispo

List of American subsidiaries in Austria

Career Coach — Hilary Warmoth hnwarmoth@yahoo.co.uk
Red-white-red card available to assist with the work permit

Long Distance Relationships

Recognition of Unmarried partners —
improved since first assignment

Spouse is unable to find employment in
Austria. Stayed in US

Communication is difficult (time difference)

Long Distance Relationships - Solutions

Same sex partner is now recognized

New technology is helpful (Skype, texting, post cards, Magic
Jack)

Spouse’s job gives him/her flexibility to visit Vienna often
Eating, watching TV together via Skype (share daily experience)
See the same movie, read the same book

Pre-Field Orientation to Vienna

Pre-Field Orientation to Vienna - Solutions

® Direct hire to IAEA; orientation is sparse ® AWA'’s Living in Vienna books are excellent
® Received very little information beforehand ® Use the host family program through the UNWG or the Vienna
® Got some help from a colleague but didn’t Service Office — Friends of Vienna

want to take up too much of their time ® There is an Expat Guidebook in development by the Vienna
® QOrientation/Induction — more timely after Expat Center

someone arrives — some people have been ® \Women'’s Career Network, Austro-American Society, UNWG —

here 4 months before they go to orientation all are helpful
® |SPO conducted orientation in Sept. 2010 http://members.aon.at/auamsoc

- The JPOs stayed in touch after meeting ® AIOV group forming as a result of the Workshop

- Received a copy of Living in Vienna and The | @  Americans from the AIOV will conduct brown bag lunches for

Art of CrOSSing CUItUres,' thOUght it was better newcomers and for current discussions

than nothing ® LinkedIin — Americans @ IAEA
® Good to have a network already in Vienna http://www.linkedin.com/groups?gid=2144464

before you arrive .

® Helpful sites:
® Good to have someone/people who are .
i . o T www.bnl.gov/ispo
defined in the role to assist in logistical issues . .
(findi i ices) www.foreignassignment.com
n '|ng >Upplies, sejrwces . http://www.democratsabroad.org/group/austria
® Provide up to date information on
. . . http://www.expat-
requirements affecting new recruits - . . . o
. . blog.com/en/nationalities/american/in/europe/austria/vienna/
® Pay the most attention to new recruits in the . .
e Revive the Host Family Program

month before the move
Singles Singles - Solutions
® HRintroduction package is too family- ® Vienna Host for Singles

oriented. It doesn’t have single people in ® Develop a Singles Club

mind. Tailor the packages more—age group, ® Newsletter (similar to one done by the interns)

demographic ® Facebook page with info about singles events
® General lack of info geared to singles ® |nternations- expats from around the world—good source for
® How do we get in touch with other Americans networking

already living here? ® (Create an interest group/chat room for messages
® |onely/not having someone to vent to ® Reach out to co-workers
® Emergency contact person in Vienna ® Point of contact within your section/ division/department
® Make list of clubs/social activities available ® Join clubs/Get outside!




within VIC more accessible

® Driving course needed

® Where to live-what area of city is best for
singles

® Taking time off to get situated/take care of
cable, phone, maintenance

® |[one Amcit in Austrian organizations

® Safeguards does more for JPOs and CFEs

Take part in events that are taking place all over

® Visit the Vienna Expat Center for social events

Enlist children of US families that are looking for work to watch
pets, wait for cable, etc.

® Make contacts with administrative staff

Retirement

e Options for retirement for long time workers
O Stayin Austria
O Returnto US

e Rumor about extending retirement age

e Understanding Austrian Customs

e How bureaucracy works in Austria

Retirement - Solutions
® \/olunteer as a Host for newcomers
® Askif the UN/VIC will provide guidance and assistance for

retiring in Austria

® Contact attorney from the AIOV Workshop: Elmar Drabek at

Dorda, Brugger, Jordis; elmar.drabek@dbj.at

Shipping
® Shipping/customs/immigration
Be honest in information distributed

Shipping — Solutions
® \Would IAEA consider an option of DIY for shipment?

Transition
Prior to Arrival
How to relocate to Vienna
® Not enough info on importation of pets
® Noinsurance coverage between
employers or during transition to Vienna

After Arrival
® New arrivals should be interviewed four to
six months after arrival to identify things
they learned the hard way

Transition — Solutions

Prior to Arrival

Information Source: Vienna Expat Center

Speak to your US veterinarian concerning your pet

Contact your US point of contacts at BNL and ANL

Interim insurance can be provided by the previous place of
employment through COBRA

® Country Orientation courses/training

http://fsitraining.state.gov/

® Getto know life in Vienna:

- ISPO website: www.bnl.gov/ispo

- Virtual Vienna; www.virtualvienna.com

Interactive website: www.usvienna.com

- Expats in Vienna: www.internations.org/vienna-expats

- Americans@IAEA on LinkedIn

- ISPO on Facebook

If you are short-listed for a position, contact the US Mission
Know that you can negotiate your salary step

e Salary/benefit calculator (for negotiation purposes)

One on ISPO’s website along with employment benefits

® Prepare a strategy for helping the spouse fit in
® Visit the ISPO website for more Tips

Upon Arrival

® |nform the American Consulate when you arrive in a new

country - http://austria.usembassy.gov/service.html

® Understand your own culture as well as the host country

http://www.state.gov/r/pa/ei/bgn/3165.htm

® Take Cross Cultural training

After Arrival

® Visit the US Mission
® Join networking groups: AWA, WCN, UNWG




Medical

Doctor recommendations

Don’t trust VIC medical lists completely
The English-speaking doctors are not
necessarily the best

Medical facility information is needed

Medical — Solutions

Visit the U.S. Embassy website at
http://austria.usembassy.gov/med.html for a list of medical
services, etc. in Vienna

Visit the City of Vienna website for a list of doctors;
http://www?2.aekwien.at/997E.py

Visit the VIC Medical Office

Repatriation:

Reverse Culture Shock

Panic attack in the Super Wal-Mart

High prices of wine, food, etc.
Repatriation regarding home and work
needs appropriate consideration

Need help finding the next job — re-entry
employment/ counseling service

If you’re not from a National Lab, it is not
easy to find a job in the US.

Repatriation — Solutions

It’s normal ; be aware and plan ahead
Can take time to adapt to home country
Don’t take yourself too seriously

Gather employment contacts
Identify employment opportunities
- Commercial nuclear industry

- US government

- National laboratories

Distribute resumes

Join professional organizations

Miscellaneous

Miscellaneous - Solutions

® College age children need an international e Continue periodic gatherings with new and seasoned
student ID card to get discounts in Vienna employees; stay positive
® Llanguage barrier e Suggestion: Subsidy for cultural activities
® Vienna can be expensive for families ® Overcome the language barrier by taking German classes
® |Initial cash flow problems (Taxes, rent, school) immediately; not necessarily at the UN
* Ban.k fee§ ® \Watch German-language TV
: ?:ccgile?iiiSEZSping time in Vienna e Explore the city using the‘excellent public transportation and
- closed on Sundays, weekly limited hours the Hop-On-Hop-Off tourist bus A
e Dollar/Euro rate: how will this affect me e Make su're You have enough money to cover initial expenses
® How to find out when Americans arrive in for settling in
Vienna e |AEA HR provides US Mission contact info to new arrivals
® Watching US TV is not that easy ¢ Sollutions to seeing US TV
® (Certain items only available seasonally ) S!lngbox ) ]
e ltis easy to get stuck in the UN bubble and ® Think of the experience as a long travel trip
never live in Vienna; meet Austrians ® Don’t make any decisions for 6 months
*  Americans get togeéher to vent/complain ® Be proactive—research districts in the city
_ It encourages you to look for the negative ® Keep trying to meet new people since people leave
- It takes time to get used to the new ® You understand the risks and decide when the rewards no
environment longer outweigh the negatives
- Must have realistic expectations
Concerns Activities
e |Initial reaction is to circle the wagonsand | ¢ Vienna is a family-friendly city
isolate yourself e Travel throughout Europe is easy from Vienna
e One never really feels settled e Many activities for young children/families
e Short contracts leave little time to plan e Social activities are abundant
e You e Make some Austrian friends
e Lose touch with family and friends e Austrians will be helpful in helping you learn new
e Everyone in home state has moved ahead games/sports




Aging parents e Armed Forces Network

Isolation; loneliness e Pilates

Concern over contract extension (JPO, e Movie night — English Cinemas

CFE) e Expat Center — clubs, cocktail parties
Where is the next job going to be? e Welcome dinners

e Join Austrian Clubs/Organizations: ex., the Austro-
American Society

® Vienna Service Office — located in the Vienna
International Center
® Friends of Vienna - UNWG




