     INJURY/ILLNESS NOTIFICATION & ANALYSIS    









 

Injury/Illness Occurs





SHSD concurrence





Investigation scope & graded approach 


Release of scene











Worker notifies supervisor 











Supervisor or designee:


 Accompany worker to OMC 


 Notify line management and   ESH Coordinator








OMC Notifications





Via Phone Calls:�
Via Email/Page:�
�
ORPS Categorizer Line Supervisor1�
OSHA Recordkeeper2�
�
ESH Coordinator1�
SHS Division Manager�
�
Union Representative3 �
Safety Eng. Group Leader�
�
�
ALD for ES&H�
�
1 If not already notified


I


 





Ambulance response needed?











First Day Email Communication





Developed by Line & peer reviewed with SHSD OSHA Recordkeeper prior to issuing. 





First Aid: Line to line Mgt, ORPS Categorizer, and SHSD Mgt.





ORPS Reportable: ORPS distribution





Recordable/Non-ORPS: Line to BNL Mgt, ORPS Categorizer, and SHSD Mgt.


 








No





Yes





Worker reports to OMC with supervisor





(Fire Rescue - after hours)  





Fire Rescue sends out pager notifications to: 


OSHA Recordkeeper 


ORPS Categorizer


SHSD managers


Human Resources


Others per FR list





Investigation Report


5 to 7 day target completion














Yes





2 Receives Fire/Rescue page 


3 Bargaining Unit employee events


4 Assigned by Safety & Health Services Division (SHSD)


5 Recordable or Lessons Learned Value























Investigation Team 





Report to scene and initiate investigation w/ graded approach


 Line ESH Leads


 Line Supervisor 


 SHSD Investigator3


 Other SME(s), as necessary    


 Union Representative3 











HR notifies


worker’s Dept.





Department notifies


 worker’s Supervisor








Incident Bulletin Slide


 Only for recordable and incidents w/ Lessons Learned


Line organization responsible 


 Summarizes Investigation    Report  


 Approved by Line Org. and ES&H Directorate








 Line Organization:


 Secure incident scene, as necessary


 Confer with SHSD OSHA Recordkeeper 


  








Communicated via ESH meetings, Director’s Councils, Lessons Learned publications, etc. 





Recordable or 


DART Case














Conduct Investigation using graded approach


Supervisor directly engaged & involved


 








No








SHSD enters information into database





Automatically posted to Safety Resources website5









