
Important Benefits Contact Information

Program Account/ Plan 
# Telephone # Website/Email

Medical Plan
Aetna 869887 (855) 586-6961 www.aetna.com

Health Savings Account 139814 (888) 678-8242 www.inspirafinancial.com

Dental Plan
Delta Dental DMO NY76503 (800) 422-4234 www.deltadentalins.com

Delta Dental PPO and Indemnity NY04970 (800) 932-0783 www.deltadentalins.com

Vision Care Plan
EyeMed 1024726 (866) 800-5457 www.eyemed.com

Reimbursement Accounts
Inspira 116036 (800) 284-4885 www.inspirafinancial.com

Life, AD&D & Long Term Disability 
Plans

Lincoln Financial Group Contact the BSA Benefits Office

Retirement and 401(k) Plans
TIAA for Retirement Plan 100945

TIAA for 401(k) Plan 100946
(800) 732-8353

M-F 8 a.m.-8 p.m.

Voluntary Benefits
Accident Insurance

Critical Illness/Group Specified Disease 
Insurance

Hospital Insurance
answers@HealthAdvocate.com

www.HealthAdvocate.com/members
24 hours a day, 365 days a year

(833) 552-2123

Employee Assistance Program (EAP)

24 hours a day, 365 days a year
(800) 327-2182

LOA/COBRA/LTD/Retiree Billing 
Service

www.padmin.com
cobra@padmin.com

Family & Medical Leave Act (FMLA),  NY 
State Short Term Disability ,Workers 

Compensation
(631) 344-4179

Paid Parental Leave, NY State Paid Family 
Leave, Workers Compensation (631) 344-3750

BSA Benefits Office:          
Medical, Dental, Vision, Vacation Buy, 
Reimbursement Accounts, Life & 
AD&D Insurance, Retiree Medical

(631) 344-2881 benefits@bnl.gov

IMPORTANT BENEFITS CONTACT INFORMATION

(800) 842-2776 www.tiaa-cref.org/bnl

TIAA One-on-One Financial Counseling www.tiaa-cref.org/schedulenow

(800) 800-8121 www.myaetnasupplemental.com

Health Advocate (866) 695-8622

Identity Theft Protection Plan https://my.aura.com/sign-in

Magellan Healthcare https://member.magellanhealthcare.com/

P&A Group (800) 688-2611

leave@bnl.gov

Lincoln Financial Group
To begin the FMLA process, you must call Lincoln Financial Group at the following 
number and speak with an Intake Specialist (Monday to Friday, 8 a.m. to 10 p.m.). www.mylincolnportal.com Company Code: 

BROOKHAVEN
(888) 969-2472




