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Presentation Objectives
m After completing this presentation, you will be able to

ldentify and customize site components 1o meet the
user community's collaboration needs

Modify SharePoint site navigation to satisfy
web usability's three click rule

Maximize custom views to replicate network share
folder hierarchy

Define relevant metadata to deliver better search
results

Provide self-help to the SharePoint user community
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Dux Raymond Sy, PMP

= Managing Partner, Innovative-E, Inc.

m Author, “SharePoint for Project
Management” by O'Reilly Media

= Contract Author & Instructor,
Learning Tree International

m For more information, connect with Dux

m E-Mail: dux.sy@innovative-e.com

m | inkedIn: meetdux.com/li

€

= Blog: meetdux.com SharePoint

for Project Management

J m Twitter: twitter.com/meetdux
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Agenda

m What's Wrong with OOB SharePoint?

= 5 Ways to Enhance SharePoint Site Usability

m Questions and Answers
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{2 Home - Team - Windows Internet Explorer -0l x|
@T\/ 4 Ié http://sharepointcafefteamjdefault. aspx j 2 X Izen:ugI»:— L |-
W0 4 @Home - Team | | R - B - @ - |shPage - {GFTook -
SharePoint Cafe PMO > Team Welcome Dux Raymond Sy, PMP ~ | @ Zl
@8 Team [This site: Team =l P
 Home Site Actions ~
View All Site Content
Announcements v
Documents [ '
Get Started with Windows SharePoint Services! ! NEw 2/21/2009 2:54PM U
= Shared Documents by Dux Raymond Sy, PMP u’ ]
M v
Lists Microsoft Windows SharePoint Services helps you to be more effective by connecting people, WT;] d ows
information, and documents. For information on getting started, see Help. b .
= Calendar SharePoint Services
= Tasks = Add new announcement
Di i Links -
iscussions Calendar .
= Team Discussion There are currently no favorite links to
There are currently no upcoming events. To add a new event, click "Add new event” below. disp{?yi(:ro ?dd a new link, dick "Add
Sites & Add new event new link™ below.
People and Groups = Add new link
&/ Recycle Bin
_ \____ =
[0 [ [ Trusted sites H100% v
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5 Ways to Enhance SharePoint Site Usability

1. Minimize Site Components

2. Update Site Navigation

3. Emulate Network Share

4. Embed Additional Meta Data

5. Provide Self Help
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Agenda

= What's Wrong with OOB SharePoint?
m 5 Ways to Enhance SharePoint Site Usability

m Questions and Answers
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#1 Minimize Site Components

= How would you like to drive a Lamborghini Diablo?
m BTW, you just learned how to ride a bike yesterday
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Less is More

m Engage the business by properly identifying requirements

= Common information and collaboration requirements
m Collaboration type
® Permanent vs Temporary
m Information type
= Formal
m Informal
m Ad-hoc

-~ m PM use case demo: http://go.meetdux.com/iviv
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Example: Taxonomy Planning

ﬁ ' More pictures at http://go.meetdux.com/nnbd
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#2 Update Site Navigation

= Are we there yet?

Home Welcome SCPORTAL \administrator ~ | My Site | Mylinks ~ | @
§# Home [Asees = [P advanced search
- DocumentCenter News v+ Reports  Search  Sites
View All Site Content Home
Document Center I need to... v
‘ Welcome to Microsoft® Office oo - 3
‘ SharePoint® Server 2007 Choose ta =
= Sample News Artide ®
* News Archive Get started with the new version of Microsoft Office Employee Lookup -
| SharePoint Server 2007: i (o]
Site and Content Business Solutions(requires Top Sites -
Management Enterprise License)
« Create new pages, « Create key performance
sites , and ksts indicators and reports
« Add users to » View an Excel workbook
| "Members” group to through the Excel Web

edt pages Access Web Part
Create a personal site  « Deploy an InfoPath form to a
by dicking "My Site” Document Library

Search over sites,

documents, and

people
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Navigational Considerations

m Global vs Local Navigation

= Common ways to provide site navigation
m Top link bar
m Quick Launch
m Links Web Part




Demonstration

p% Enhancing Site Navigation
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#3 Emulate the Network Share

® How about recreating our multi-folders deep network
share hierarchy in SharePointe

SE®EINL Cafe Project Network Share
=l |.J) Reports
) Budget
) Status
=1 | Templates
() Execution
) Planning
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Emulate and Not Replicate

m Emulate the experience NOT the hierarchical structure
m Custom columns
m Custom Views
m Quick Launch

m Step-by-step demo: hitp://go.meetdux.com/c%hg

2



Demonstration

pf Emulating Network Shares
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#4 Embed Additional Meta Data

m | get 10 million search results! | can’t find what | need

/2 Search Results: report - Windows Internet Explorer =1of x|
@:\/ .- |g http:!lwww.innovative-e.bizp’_IayoutstSSSearchResuIts.aspx?k=report&cs=This%205ite&u=http%:| 2| X Ivdot dashboard P~
S e (& search Results: report I I - B~ v :PPage v i Tools >
Innovative-e Inc. Welcome Dux R. Sy ¥ | My Site My Links ~ @ 1=
#4# Innovative-e Inc.
Innovative-e Inc. Projects Partners
|This Site: Innovative-e Inc. ;” report P

Results by Relevance | View by Modified Date | = Alert Me| Eﬂ RSS
Results 1-10 of about 256. Your search took 10.64 seconds. 12345 Next>
[[I]] Expenses - Expense Report
Projects GenericList {bc85b8cf-21d9-4a89-b432-632a29dd5cfb}

http:

v.innovative-e.biz/projectmain ListsExpenses/Expense Report.aspx - Miknon Go - 5/

[l Timesheet - Sum Report
Projects Genericlist {52c4706b-3d39-4913-b240-fa03e07fbasd}

http v.innovative-e.biz/projectmain Lists/Timesheet/Sum Report.aspx - Miknon

| Release 2 testing - first report
Release 2 testing - first report ... Release 2 testing - first report ... Release 2 testing - first report
http: //www.innovative-e.biz/projectmain/giftofiife /fexternal Lists Discussions/Release 2 testing - first report - Sha

) Template for detailed Verification and Validation Report

QA Test Results for Electronic Document Management System Version Date Completed By 1.0 12/23/2008 Binu Moothedan QA Results Introduction This document contains
test scripts ..

B Template for detailed Verification and Validation Report

QA Test Results for Electronic Document Management System Version Date Completed By 1.0a XX/XX/08 Sharon Zohar QA Results Introduction This document contains test
scripts

http:

innovative-e.biz/projectmain/giftofiife/external Documents/Template_for_detailed_Verification_and_Validation_Report.doc - 3

) pesign Considerations of Reports.doc

Design the Report UI with required controls to display the required information. ... No calculations in the Reportlevel. ... This Report is completed according to the above
requirements.

http:

innovative-e.biz/SEA/AS Leadership/Design Considerations of Reports.doc - 130KB - Gayan

#] Template for detailed Verification and Validation Report

O PR . =
|pone [ [ | € mnternet

H100% -




Brookhaven National Laboratory
1L : ~ November 16-19,2009

Define relevant description

m |[nformation should be relevant
m Benefits search

m Creqate custom columns
® Make it required
m |t applies for Microsoft Office as well



Demonstration

ﬂ% Defining Relevant Metadata
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#5 Provide Self-Help

m Noft all users will get formal training

m Create a self-help section for common site tasks like:
m How to post calendar events
m How fto upload a file
m How to move files with explorer view

m Self-help can be in various forms
m Powerpoint slides
m Video snippets
& m Custom lists

2
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Agenda

= What's Wrong with OOB SharePoint?
= 5 Ways to Enhance SharePoint Site Usability

m Questions and Answers
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Questions?

E-Mail: dux.sy@innovative-e.com
LinkedIn: meetdux.com/li

Blog: meetdux.com

l Twitter: meetdux

B

L How did you like the presentation?
ﬂ http://sp.meetdux.com/post feedback.aspx




Learn How to Manage Your Projects with SharePoint
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