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Position Management Detail Report 
Print	Date:	2016‐05‐09

Position	Review 
Position	Number  Position	Type CFE Subject	to

Radiation
No 

Hyperion	Position	
Number	

 Fund	Type  Parent	Position  

Organization SGIS/PS/BAT FTE 1 CCOG	1 1.A.05 
Grade P-4 Duty	Station Vienna CCOG	2  

Classified	Grade Position	Title Information Architect Proposed	New
Title

	 

 
Job	Description	Review 
Organization	Settings 

The Department of Safeguards (SG) is the organizational hub for the implementation of IAEA safeguards.
The IAEA implements nuclear verification activities for some 180 States in accordance with their safeguards
agreements. The safeguards activities are undertaken within a dynamic and technically challenging
environment including advanced nuclear fuel cycle facilities and complemented by the political diversity of
the countries.  

The Department of Safeguards consists of six Divisions: three Operations Divisions: A, B and C, for the 
implementation of verification activities around the world; three Technical Divisions: Division of Concepts
and Planning, Division of Information Management, and Division of Technical and Scientific Services; as well
as two Offices: the Office of Safeguards Analytical Services and the Office of Information and
Communication Services.  

Within the Department of Safeguards, the Office of Information and Communication Systems (SGIS) is the
centre of competence for the specification, development and maintenance of Information and
Communication Technology (ICT) systems and for the management of all ICT infrastructure and services to
support safeguards. In partnership with other organizational entities, SGIS is responsible for planning and
implementing an ICT strategy as well as enforcing ICT standards. 

The Project Section provides ICT services to Safeguards Divisions and Member States. The Section serves
multiple roles. It provides business analysis and information architecture services including integration of 
solutions developed in the IAEA and third-party solutions into the IT environment. It undertakes quality
assurance and testing for all delivered products and provides project management services to the Division
including contract management. 

 
 
Main	Purpose 

Reporting to the Team Leader of the Business Analysis Team, the Information Architect carries out activities
related to the structural design of multidimensional information environments shared by many different
users, reviews the design and structure of the current information/data landscape in order to improve the
usability and findability of information. The Information Architect leverages the findings into information
architecture, site architectures, functional specifications, information design, interface, interaction and 
navigation design for web sites and products (web-based as well as non-web based), develops plans and 
performs development activities for shaping and maintaining the information architecture for multiple
subject domains, balancing efficiency with ease-of-use.  

 
Role 

The Information Architect's role is to produce a cohesive, coherent, and consistent experience for the users
by applying the methodologies, techniques and principles of design and architecture to the Department’s
information/data landscape. 

 
Partnerships 



 
  CFE – Information Architect (P‐4)  Page 2 of 4

 

The Information Architect works with business and product development teams to ensure the development
of enterprise information architecture and effective dissemination of information/data across different
organisational contexts. 

 
 
Functions	/	Key	results	Expected 
 Plans information/data architecture by studying the site concept, strategy, and target audience;

envisioning architectural scheme, information structure and features, functionality, and user-interface 
design; creating user scenarios; designing information structure, work- and dataflow, and navigation; 
evaluating information representation.  

 Identifies user requirements by eliciting and analysing user needs, preferences, objectives, level of
interactivity, and working methods; studying how users consume content, including data categorization
and labelling. 

 Strengthens governance and provides guidance to promote standards of excellence. 
 Evaluates and recommends potential tools / technologies. 
 Finds and recommends options and implements the information architecture, defining the overall 

categorization and navigation strategy; ensures consistency and continuity of overall categorization and
product development strategies. 

 Organizes information by translating user behaviour into media structure and elements; crafting 
interactive experiences; producing workflow diagrams, user scenarios, storyboards and flowcharts;
preparing interaction specifications, navigation rules, organization of information, and site maps. 

 Implements information architecture by preparing paper and interactive prototypes, wireframes,
mock-ups including page layout and navigational elements; coordinating with Product Development
Teams to integrate site concept, visual design, writing, interface, and navigational structure;
documenting structure and processes. 

 Validates information delivery by developing and completing usability test plans; evaluating traffic
patterns and analytics; studying user feedback. 

 
 
 
Competencies 
 
Core Competencies 
 
Competence Level Behavioral	Indicator

 Communication  Individual 
Contributor 

Communicates orally and in writing in a clear, concise 
and impartial manner. Takes time to listen to and 
understand the perspectives of others and proposes 
solutions.  

 Achieving Results  Individual 
Contributor 

Takes initiative in defining realistic outputs and clarifying
roles, responsibilities and expected results in the context
of the Department/Division’s programme. Evaluates 
his/her results realistically, drawing conclusions from 
lessons learned.  

 Teamwork  Individual 
Contributor 

Actively contributes to achieving team results. Supports 
team decisions.  

 Planning and Organizing  Individual 
Contributor 

Plans and organizes his/her own work in support of 
achieving the team or Section’s priorities. Takes into 
account potential changes and proposes contingency 
plans.  

 

 
Functional Competencies 
 
Competency Level Behavioral	Indicator

Analytical thinking Specialist Analyses information to identify cause and effect 
relationships and correlations. Identifies critical elements
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and assesses consequences of different courses of action
and proposes solutions. 

Client orientation Specialist 
Helps clients to analyse their needs. Seeks to understand
service needs from the client’s perspective and ensure 
that the client’s standards are met. 

Commitment to continuous 
process improvement Specialist 

Plans and executes activities in the context of quality and
risk management and identifies opportunities for 
process, system and structural improvement, as well as 
improving current practices. Analyses processes and 
procedures, and proposes improvements. 

Judgement/decision making Specialist 

Consults with supervisor/manager and takes decisions in
full compliance with the Agency’s regulations and rules. 
Makes decisions reflecting best practice and professional
theories and standards. 

Knowledge sharing and 
learning Specialist 

Actively seeks learning opportunities and actively shares
knowledge and information with others; shares 
specialized knowledge, skills and learning from 
experience across different situations and contexts 
effectively. 

Persuasion and influencing Specialist 

Persuades and influences effectively by building support 
for ideas and initiatives through the effective 
presentation of facts and evidence. Identifies and 
anticipates partner and stakeholder needs to gain their 
commitment. 

Partnership Building Associate 
Develops and maintains partnerships needed for his/her 
work. Establishes and nurtures positive relations with 
partners and stakeholders. 

 

 
Expertise 
 
Expertise Description

Information Management | Information 
Architecture 

In-depth knowledge in information/data architecture 
principles, in organizing functionality and content. Firm 
understanding of user-centered design processes. 

Information Technology | Business System 
Analysis 

Good experience with tools and technologies used in 
business analysis.   

 
Information Technology | HTML/ Web Tools 
and Technologies 

In-depth knowledge of web tools and technologies that 
support moving from research to strategy and design to 
implementation. 

Information Technology | Web Design In-depth knowledge of information dissemination and 
presentation techniques. Demonstrated experience using 
web analytics data to support design decisions. 

Good knowledge of graphic design. 
Information Technology | Web Development Good knowledge of web-based development. 

 
Information Technology | Technical Writing Excellent skills in producing well-structured technical and 

design documents.
 

 
Position	Specific	Expertise Description

 

 
Languages 
 
Languages Asset	Languages
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	English 
 

 
 
 
 
 

 
Qualification	  
 
Qualification	Title Description

Master’s degree 

Master degree in fields related to interaction design and information
architecture, information systems, computer science or related
engineering field.  

 
 

 
Experience 
 Minimum of seven years working experience as Information Architect, User Experience Architect or 

Interaction Designer. 
 Sound experience in gathering/eliciting business requirements, determining business objectives. 
 Sound experience in organizing and presenting information, in navigation and searching systems, 

particularly in the context of the web.  
 Practical experience with design software, web coding, and SharePoint 2013 technologies. 
 Practical experience in user-centered design. 
 Fluency in written and spoken English essential. 
 
 
Job	Description	Remarks 
 
 
 
Requisition 
Contract	Type Fixed	Term	‐	

Regular 
Expected	Start	
Date 

2016‐09‐01 Duration 36	

    
 
 


