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Subscriptions were a paper-driven process at the Research Library.

Then its Technical Services team realized line organizations could handle 
memberships and subscription orders with a digital solution — a People-
Soft module — which put control into users’ hands.

Research Library Technical Services, Accounts Payable, and 
the Information Technology Division’s Applications staff de-
termined functional, fiscal, and technical needs, and a new 
online module went live in October 2014.

These Brookhaven Lab employees spoke up. 
They saw an opportunity, offered a solution, 
and got management support. 

Their voices were heard.



My Voice  
Was Heard

Rob Holland of Central Fabrication Services produces specialized precision 
tools and parts for use by researchers at Brookhaven Lab. 
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Previously, the spindle on the horizontal milling machine 
was cooled by jets of lubricant spraying at 300 pounds 
per square inch. The work area was wet and slippery 
and Rob had to use a step-stool to reach into the  
machine to manually adjust the water jets by hand. 

This Brookhaven Lab employee spoke up. he saw 
an opportunity, offered a solution, and got man-
agement support. 

HIS voice wAS heard.

Then he had an idea: install remote-controlled spray nozzles 
to keep himself well clear of the tool. Now with this improved 
tool, he’s working more efficiently, more cleanly, more safely.



My Voice  
Was Heard

Andrew Kuroski and Erik Dalen work in pest control at the Lab. By attending  
conferences and seminars, they learn the latest tools and tactics for their field.
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These Brookhaven Lab employees 
spoke up. They saw an opportunity, 
offered a solution, and got manage-
ment support. 

Their voices were heard.

Andrew and Erik found improved ways to reduce the tick 
population problem on the Lab grounds—and ticks are 
carriers for many diseases, including Lyme.


