





operations,

* Jr. adm

* Tom Smith > Backu isioning, au omation, asset tracking and

monitoring, client support
O ® Technician
* Steve Sauter - Fibre and CAT installation, documentation, and troubleshooting




* Matt
* Data transfer rate @ rs. “Shou dn’t the SSDs be faster2 Could this be GPFS
policy overhead?” R pm—

“My code isn’t running on this system; says it's a library issue. But the same libraries are installed everywhere”

Multi-monitor displays are mixed-up after a workstation reboot at LIX = “This needs to be fixed now!”

“l can’t see my beamline printer”




® Limited oppor'runl y fa

® Perception that IT is easy. Do we even need our own IT¢
* Difficulty attending conferences / time to attend conferences






