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Form ID: 10620
Beamline Used: 23-ID-1
Start Date: 9/12/2017
End Date: 9/16/2017
Time requested this cycle: 4
Time received this cycle: 4


This user does not wish to be contacted with a status report.


1) How satisfied were you with the fraction of the year that the facility operates?
satisfied


2) How satisfied were you with the Beamtime scheduled (i.e., was beamtime delivered on
schedule were beamtime outages kept to a minimum)?
very satisfied


3) How satisfied were you with the beam performance (i.e., was beam or service maintained close
to specifications)?
very satisfied


4) How satisfied were you with the support for users provided by the NSLS-II staff?
very satisfied


5) How satisfied were you with the support for users provided by the beamline staff?
very satisfied


6) Which of the following benefits have resulted or will soon result from your use of this facility
this year?
Created new fundamental knowledge (i.e., basic research)
Dissemination of new knowledge via publication in peer-reviewed open literature
Obtained access to unique capabilities not available elsewhere (e.g., forefront experiments, one-of-a-
kind instruments, distinctive materials or services)


7) How satisfied were you with the Safety Approval Form and the Beamline authorization
processes?
very satisfied


8) How satisfied were you with the quality of general training (NSLS-II safety orientation, GERT,
Stop Work) and BeamLine Operations and Safety Awareness (BLOSA)?
very satisfied


9) Are the training and safety procedures appropriate?
yes
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10) What would you like the NSLS-II to do differently in the future that would assist users (not
mentioned above)?


Flag this form for follow up


 
Issue has been identified


 
Issue has been resolved


   


Comments          Privacy and Security Notice
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Form ID: 10905
Beamline Used: 23-ID-1
Start Date: 11/9/2017
End Date: 11/15/2017


SAF No.: 301845
Time requested this cycle: 6
Time received this cycle: 6
Name: N/A
Institution: N/A
Guest Number: N/A
E-mail: N/A


This user does not wish to be contacted with a status report.


1) How satisfied were you with the fraction of the year that the facility operates?
very satisfied
Comments:
N/A


2) How satisfied were you with the Beamtime scheduled (i.e., was beamtime delivered on
schedule were beamtime outages kept to a minimum)?
very satisfied
Comments:
N/A


3) How satisfied were you with the beam performance (i.e., was beam or service maintained close
to specifications)?
very satisfied
Comments:
N/A


4) How satisfied were you with the support for users provided by the NSLS-II staff?
very satisfied
Comments:
N/A


5) How satisfied were you with the support for users provided by the beamline staff?
very satisfied
Comments:
N/A


6) Which of the following benefits have resulted or will soon result from your use of this facility
this year?
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Created new fundamental knowledge (i.e., basic research)
N/A


7) How satisfied were you with the Safety Approval Form and the Beamline authorization
processes?
very satisfied


8) How satisfied were you with the quality of general training (NSLS-II safety orientation, GERT,
Stop Work) and BeamLine Operations and Safety Awareness (BLOSA)?
very satisfied


9) Are the training and safety procedures appropriate?
yes
If not, how would you change them? Write your recommendations for Training and Safety below:
Comments:
N/A


10) What would you like the NSLS-II to do differently in the future that would assist users (not
mentioned above)?
The guest house condition is dismal. Consider building a new accommodation facility.


Flag this form for follow up


 
Issue has been identified


 
Issue has been resolved


   


Comments          Privacy and Security Notice
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Form ID: 11132
Beamline Used: 23-ID-1
Start Date: 2/8/2018
End Date: 2/12/2018


SAF No.: 302058
Time requested this cycle: 4
Time received this cycle: 4
Name: Chenhui Zhu
Institution: Lawrence Berkeley
E-mail: chenhuizhu@lbl.gov


This user does not wish to be contacted with a status report.


1) How satisfied were you with the fraction of the year that the facility operates?
very satisfied


2) How satisfied were you with the Beamtime scheduled (i.e., was beamtime delivered on
schedule were beamtime outages kept to a minimum)?
satisfied
Comments:
beam dumped once within 4 day beam time.


3) How satisfied were you with the beam performance (i.e., was beam or service maintained close
to specifications)?
very satisfied


4) How satisfied were you with the support for users provided by the NSLS-II staff?
very satisfied


5) How satisfied were you with the support for users provided by the beamline staff?
very satisfied
Comments:
The beamline staff (Andi Barbour, Claudia Mazzoli) were extremely helpful to the success of the beam
time by providing their expertise in beamline operation, data collection and data analysis. The safety
training given by Wen Hu and Andi Barbour were very thorough.


6) Which of the following benefits have resulted or will soon result from your use of this facility
this year?
Created new fundamental knowledge (i.e., basic research)
Dissemination of new knowledge via publication in peer-reviewed open literature
Dissemination of new knowledge via presentations at professional society meetings
Dissemination of new knowledge via other presentations
Furthered Department of Energy mission(s)
Obtained access to unique capabilities not available elsewhere (e.g., forefront experiments, one-of-a-
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kind instruments, distinctive materials or services)
Facilitated collaborative interactions (e.g., stimulated new ideas for future experiments, increased
multidisciplinary work; enabled a new approach within your discipline)
Trained students (undergraduate, graduate or postdoctoral associate)


7) How satisfied were you with the Safety Approval Form and the Beamline authorization
processes?
very satisfied


8) How satisfied were you with the quality of general training (NSLS-II safety orientation, GERT,
Stop Work) and BeamLine Operations and Safety Awareness (BLOSA)?
very satisfied


9) Are the training and safety procedures appropriate?
yes


10) What would you like the NSLS-II to do differently in the future that would assist users (not
mentioned above)?


Flag this form for follow up


 
Issue has been identified


 
Issue has been resolved


   


Comments          Privacy and Security Notice
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Form ID: 11574
Beamline Used: 23-ID-1
Start Date: 4/15/2018
End Date: 4/20/2018


SAF No.: 302328
Time requested this cycle: 6
Time received this cycle: 5
Name: Felix Buettner
Institution: MIT
Guest Number: R7350
E-mail: fbuettne@mit.edu


This user would like to be contacted with a status report.


1) How satisfied were you with the fraction of the year that the facility operates?
n/a
Comments:
Not sure what this question means. We were very happy with the dates of the allocated time slot, if
that is asked here.


2) How satisfied were you with the Beamtime scheduled (i.e., was beamtime delivered on
schedule were beamtime outages kept to a minimum)?
very satisfied


3) How satisfied were you with the beam performance (i.e., was beam or service maintained close
to specifications)?
very satisfied


4) How satisfied were you with the support for users provided by the NSLS-II staff?
very satisfied


5) How satisfied were you with the support for users provided by the beamline staff?
very satisfied


6) Which of the following benefits have resulted or will soon result from your use of this facility
this year?
Created new fundamental knowledge (i.e., basic research)
Developed a new or improved product, process or technology (i.e.,development)
Dissemination of new knowledge via publication in peer-reviewed open literature
Dissemination of new knowledge via presentations at professional society meetings
Facilitated collaborative interactions (e.g., stimulated new ideas for future experiments, increased
multidisciplinary work; enabled a new approach within your discipline)
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7) How satisfied were you with the Safety Approval Form and the Beamline authorization
processes?
very satisfied


8) How satisfied were you with the quality of general training (NSLS-II safety orientation, GERT,
Stop Work) and BeamLine Operations and Safety Awareness (BLOSA)?
very satisfied


9) Are the training and safety procedures appropriate?
yes


10) What would you like the NSLS-II to do differently in the future that would assist users (not
mentioned above)?


Flag this form for follow up


 
Issue has been identified


 
Issue has been resolved


   


Comments          Privacy and Security Notice
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Form ID: 11613
Beamline Used: 23-ID-1
Start Date: 3/25/2018
End Date: 3/30/2018
Time requested this cycle: 1
Time received this cycle: 1
Name: Abraham Levitan
Institution: Massachusetts Institute of Technology
Guest Number: R7587
E-mail: alevitan@mit.edu


This user does not wish to be contacted with a status report.


1) How satisfied were you with the fraction of the year that the facility operates?
very satisfied


2) How satisfied were you with the Beamtime scheduled (i.e., was beamtime delivered on
schedule were beamtime outages kept to a minimum)?
satisfied


3) How satisfied were you with the beam performance (i.e., was beam or service maintained close
to specifications)?
dissatisfied
Comments:
There was a bug in the beamline's routine that dealt with pausing/restarting data collection during
beam dumps, that led to 12 hours of data not being saved. The bug has since been fixed.


4) How satisfied were you with the support for users provided by the NSLS-II staff?
very satisfied


5) How satisfied were you with the support for users provided by the beamline staff?
very satisfied


6) Which of the following benefits have resulted or will soon result from your use of this facility
this year?
Obtained access to unique capabilities not available elsewhere (e.g., forefront experiments, one-of-a-
kind instruments, distinctive materials or services)
Trained students (undergraduate, graduate or postdoctoral associate)


7) How satisfied were you with the Safety Approval Form and the Beamline authorization
processes?
satisfied


8) How satisfied were you with the quality of general training (NSLS-II safety orientation, GERT,
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Stop Work) and BeamLine Operations and Safety Awareness (BLOSA)?
neither satisfied nor dissatisfied


9) Are the training and safety procedures appropriate?
yes


10) What would you like the NSLS-II to do differently in the future that would assist users (not
mentioned above)?


Flag this form for follow up


 
Issue has been identified


 
Issue has been resolved


   


Comments          Privacy and Security Notice
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Form ID: 11855
Beamline Used: 23-ID-1
Start Date: 8/11/2018
End Date: 8/15/2018


SAF No.: 302912
Time requested this cycle: 18
Time received this cycle: 12
Name: Felix Buettner
Institution: Massachusetts Institute of Technology
Guest Number: R7350
E-mail: fbuettne@mit.edu


This user would like to be contacted with a status report.


1) How satisfied were you with the fraction of the year that the facility operates?
very satisfied


2) How satisfied were you with the Beamtime scheduled (i.e., was beamtime delivered on
schedule were beamtime outages kept to a minimum)?
very satisfied


3) How satisfied were you with the beam performance (i.e., was beam or service maintained close
to specifications)?
very satisfied


4) How satisfied were you with the support for users provided by the NSLS-II staff?
very satisfied


5) How satisfied were you with the support for users provided by the beamline staff?
very satisfied


6) Which of the following benefits have resulted or will soon result from your use of this facility
this year?
Created new fundamental knowledge (i.e., basic research)
Discovered other new knowledge (i.e., applied research)
Dissemination of new knowledge via publication in peer-reviewed open literature
Facilitated collaborative interactions (e.g., stimulated new ideas for future experiments, increased
multidisciplinary work; enabled a new approach within your discipline)
Trained students (undergraduate, graduate or postdoctoral associate)


7) How satisfied were you with the Safety Approval Form and the Beamline authorization
processes?
very satisfied
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8) How satisfied were you with the quality of general training (NSLS-II safety orientation, GERT,
Stop Work) and BeamLine Operations and Safety Awareness (BLOSA)?
very satisfied


9) Are the training and safety procedures appropriate?
yes


10) What would you like the NSLS-II to do differently in the future that would assist users (not
mentioned above)?
There is clearly an issue with the network infrastructure, impeding the speed of the data analysis and
the beamline operation.


Flag this form for follow up
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