
“Reliability, Resiliency, and 
Restoration for Smarter Grid 

Workshop”

Save the Date

April 3 and 4, 2014

Brookhaven National Laboratory
Upton, Long Island, New York

Please contact Maria Ohlsen at 
mohlsen@bnl.gov
if you are interested in receiving 
additional information when it 
becomes available

If you would like BNL to consider you 
to present at this workshop, please 
contact Maria Ohlsen at 
mohlsen@bnl.gov

“Resilient Smart Grid 
Customers” Workshop

to be held at Brookhaven National Laboratory
Upton, Long Island, New York

Thursday and Friday, April 3 - 4, 2014

Contact information
Maria Ohlsen
Brookhaven National Laboratory
P.O. Box 5000, Building 460
Upton, NY 11973
Phone:  +1‐631‐344‐8142
Fax:  +1‐631‐344‐5584
Email: mohlsen@bnl.gov

Registration
Please use the following link for information 
regarding the workshop and to assist in registering 
for the workshop and the reception 
http://bnl.gov/rcsg2014/.  Please register before 
April 2, 2014.  

Arriving at BNL
Please consult the BNL website at:
http://www.bnl.gov/maps/

This workshop will build upon the “Identifying and Predicting Weather Impacts on Utility Systems”
Workshop that was held at BNL in December 2013. The majority of the issues that utilities deal
with are a result of weather i.e., extreme hot or cold, hurricane, ice, and flooding to name a few.
Resiliency is building stronger utilities, making the whole system and the process resilient, and
enabling critical customers to “sustain their critical operations”.
Topics to include the following:

Critical Customers
Definition of Critical Customers
How are Critical Customers Identified
Communication to Critical Customers 
Needs of Critical Customers
Pre‐identified
Actual 

Communication
Communication to Critical Customers
Communication to general public
Communication to the local government
Communication before, during and after, especially priorities


